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MEMORANDUM

To: School Food Authorities Operating the National School Lunch Program

From: Melissa Conner, Deputy Associate Superintendent
Arizona Department of Education, Health and Nutrition Services Division

Date:  March 26, 2025

Subject: Implementation of the 5-Year NSLP Administrative Review Cycle

The United States Department of Agriculture (USDA) published a final rule on child nutrition
program integrity, which outlined the option for a 5-year NSLP administrative review cycle. This
change aims to reduce the administrative burden for State agencies and School Food Authorities
(SFAs) while maintaining program integrity by concentrating efforts on high-risk SFAs.

All SFAs operating the National School Lunch Program (NSLP) will receive an administrative
review within 5 program years of their previous administrative review. In addition to the full
administrative review, SFAs that met any high-risk criteria in their most recent NSLP
administrative review will receive a targeted follow-up NSLP review within 2 years focusing on
the specific high-risk findings. Please note that any SFA may receive a full NSLP administrative
review sooner than five years after the previous administrative review if the State agency
determines it necessary.

The Arizona Department of Education Health and Nutrition Services has developed a system to
identify high-risk SFAs based on the following criteria:

e Certification/benefit issuance error rate exceeding 10%;

e Systemic meal counting and claiming violations;

e Systemic meal pattern violations;

e Missing meal component(s) at lunch;

e Incomplete verification; or

e Unallowable costs paid for by the nonprofit school food service account

SFAs that fail to provide sufficient documentation to demonstrate compliance in any areas listed
above during an administrative review will be classified as high-risk.
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To ensure compliance with Child and Adult Care Food Program review requirements, SFAs
participating in At-Risk Afterschool Meals (At-Risk) will continue to undergo reviews of their
At-Risk operations every three years. If the At-Risk review coincides with the NSLP
administrative review, both will be conducted simultaneously. However, if the At-Risk review
falls in a different year from the NSLP administrative review, it will be conducted separately.

If you have questions or concerns regarding this memo, please contact your assigned Health and
Nutrition Services Specialist or submit a request for service through HelpDesk by using the link:
https://helpdeskexternal.azed.gov/.

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil
rights regulations and policies, the USDA, its Agencies, offices, and employees, and institutions
participating in or administering USDA programs are prohibited from discriminating based on
race, color, national origin, religion, sex, disability, age, marital status, family/parental status,
income derived from a public assistance program, political beliefs, or reprisal or retaliation for
prior civil rights activity, in any program or activity conducted or funded by USDA (not all bases
apply to all programs). Remedies and complaint filing deadlines vary by program or incident.

Persons with disabilities who require alternative means of communication for program
information (e.g., Braille, large print, audiotape, American Sign Language, etc.) should contact
the State or local Agency that administers the program or contact USDA through the
Telecommunications Relay Service at 711 (voice and TTY). Additionally, program information
may be made available in languages other than English.

To file a program discrimination complaint, complete the USDA Program Discrimination
Complaint Form, AD-3027, found online at How to File a Program Discrimination Complaint
and at any USDA office or write a letter addressed to USDA and provide in the letter all of the
information requested in the form. To request a copy of the complaint form, call (866) 632-9992.
Submit your completed form or letter to USDA by: (1) mail: U.S. Department of Agriculture,
Office of the Assistant Secretary for Civil Rights, 1400 Independence Avenue, SW, Mail Stop
9410, Washington, D.C. 20250-9410; (2) fax: (202) 690-7442; or (3) email:
program.intake@usda.gov.

USDA is an equal opportunity provider, employer, and lender.
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