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Housekeeping Items
• If you have questions throughout today’s session, please share them in the following ways:

• Enter simple questions into the Q&A feature or type them into the chat. 

• Save in-depth questions for after session office hours.

• Email homeless@azed.gov with any LEA-specific questions.

• Today’s session will be interactive. Please utilize the chat if you are unable to access polls. 

• Today’s session is being recorded. The recording and presentation slides will be made 

available to attendees after the training. 

• All resources referenced in this training as well as the recording and presentation slides will 

be shared following the session on the Arizona Homeless Education Program website.

• AI note-taking and other tools are not permitted in ADE sessions. 

mailto:homeless@azed.gov


Mission 
Statements

Arizona Department of Education
The Arizona Department of Education is a service organization 
committed to raising academic outcomes and empowering 
parents.

Arizona Homeless Education Program
The mission of the Arizona Homeless Education Program is to 
ensure positive comparable academic outcomes for children 
and youth experiencing homelessness through 
implementation of the McKinney-Vento Homeless Assistance 
Act.
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Today’s Session



Common Acronyms and Terms
DOE

Department of 
Education

SEA
State Education 

Agency

LEA

Local educational 
agency

SIS
Student 

information 
system

BID
Best interest 

determination

CBO
Community-

based 
organization

NCHE
National Center 

for Homeless 
Education

SHC
SchoolHouse 
Connection

TA

Technical 
Assistance

ADE
Arizona 

Department of 
Education

HEP

Homeless Education 
Program

HCY

Homeless 
Children and 

Youth

UHY 
Unaccompanied 
Homeless Youth

McKinney-Vento Homeless 
Liaison of Record

Site-Based McKinney-Vento 
Homeless Liaison



Objective

McKinney-Vento Homeless Liaisons will…

• understand requirements and necessary processes to 

conduct eligibility determinations, best interest 

determinations (BIDs), and disputes while ensuring 

awareness and notification throughout each process. 



Today’s Session Flow
Today’s session will cover the 

following topics:

• Eligibility Determinations

• Managing Disputes

• Best Interest Determinations (BIDs)

• Providing Written Notification of 

Eligibility

Throughout today’s session, we will 

analyze each of these topics as they 

present themselves in a common 

scenario.

Each step of the way, we will ask 

you to consider how you would 

proceed by sharing your knowledge 

in the chat and answering pop-up 

questions. 



Pre-Assessment

Let’s test your knowledge.



Pre-Assessment
1. True or False: Any LEA administrative staff may mediate an enrollment dispute for 

students experiencing homelessness.

2. True or False: Shelter Case Managers may determine a child or youth’s eligibility for 
services provided under the McKinney-Vento Homeless Assistance Act.

3. True or False: Liaisons are not allowed to request or share information with shelter 
organizations that support their students and families.

4.  What documents must be accompanied by the Educational Rights of Homeless Children 
and Youths? (Select all that apply.)
a) Arizona Student Residency Questionnaire

b) Written Notice of Eligibility Determination

c) Written Notice of Dispute Resolution Decision(s)

d) Written Notice following a Best Interest Determination (BID)



“If the first thought is ‘Are you my kid, are you 
somebody else’s kid, do I have to serve you?’ – that 
doesn’t lend itself to building trust with families, 
making families feel safe and making them feel 
like they have resources to help them help their 
children get an education” 

Barbara Duffield, Executive Director, SchoolHouse Connection 
during an interview with St. Louis Public Radio

https://www.stlpr.org/education/2023-11-02/st-louis-area-school-district-aggressively-audits-student-housing-citing-educational-larceny


1. Homeless youth are identified through 
outreach with other agencies;

2. Homeless youth are enrolled in and have full 
and equal opportunity to succeed in school;

3. Access to federally required resources: 
HeadStart and other preschool programs, 
interventions under IDEA, etc.; 

4.  Referral to well-being services: health care, 
dental, mental health, substance abuse, 
housing, etc.;

5.  Inform families and youth of educational 
opportunities with meaningful opportunities 
to participate;

6. Provide understandable public notice of 
educational rights in locations frequented by 
homeless youth, guardians, and unaccompanied 
youth: schools, shelters, public libraries, soup 
kitchens;

7. Mediate enrollment disputes according to federal 
guidance;

8. Inform family and youth of all transportation 
services;

9. Provide professional development and support 
for all stakeholders who serve homeless students; 
and

10.Assist unaccompanied youth with: enrollment, 
academic access and success, and notification of 
“Independent” status and assistance for  FAFSA.

Responsibilities of the McKinney-
Vento Homeless Liaison

42 U.S.C. § 11432 (g)(6)

https://uscode.house.gov/view.xhtml?path=/prelim@title42/chapter119/subchapter6/partB&edition=prelim


Eligibility Determinations
Family Awareness

Last week a family moved 
into a shelter in your local 
area.

As the McKinney-Vento 
Homeless Liaison, what 

could you do to make sure 
the family is made aware of 
the children’s educational 
rights upon arrival at the 

shelter?

Type your 
answer in 
the chat!



Eligibility Determinations
Family Awareness

Last week a family moved 
into a shelter in your local 
area.

Raise awareness!

• Public Notice Poster
• Partnerships with shelters
• Training for shelter staff



42 U.S.C. § 11432 (g)(6)(A)(i)

"Each local educational agency liaison for 
homeless children and youths, designated 
under paragraph (1)(J)(ii), shall ensure that 
homeless children and youth (including 
preschool-aged children and 
unaccompanied homeless youth) are 
identified by school personnel through 
outreach and coordination activities with 
other entities and agencies.”  
42 U.S.C. § 11432 (g)(6)(A)(i)

McKinney-Vento 
Act

Liaison 
Responsibility: 
Outreach and 
Coordination

https://uscode.house.gov/view.xhtml?path=/prelim@title42/chapter119/subchapter6/partB&edition=prelim


42 U.S.C. § 11432 (g)(5)(A)

“If applicable, each State educational 
agency and local educational agency…shall 
coordinate with State and local housing 
agencies responsible for developing the 
comprehensive housing affordability 
strategy described in section 12705 of this 
title to minimize educational disruption 
for children and youths who become 
homeless. ”

42 U.S.C. § 11432 (g)(5)(A)

McKinney-Vento 
Act

LEA Responsibility: 
Housing Assistance

https://uscode.house.gov/view.xhtml?path=/prelim@title42/chapter119/subchapter6/partB&edition=prelim


42 U.S.C. § 11432 (g)(5)(C)

“The coordination…shall be designed to—
(i) ensure that all homeless children and 
youths are promptly identified;
(ii) ensure that all homeless children and 
youths have access to, and are in 
reasonable proximity to, available 
education and related support services; 
and
(iii) raise the awareness of school 
personnel and service providers of the 
effects of short-term stays in a shelter and 
other challenges associated with 
homelessness.”

42 U.S.C. § 11432 (g)(5)(C)

McKinney-Vento 
Act

LEA Responsibility: 
Coordination 

Purpose

https://uscode.house.gov/view.xhtml?path=/prelim@title42/chapter119/subchapter6/partB&edition=prelim


Awareness
Public Notice Poster Templates

Find these posters and download for use at www.azed.gov/homeless.

http://www.azed.gov/homeless


Community partners may need information about how to best work with school systems to meet 
both academic and other basic needs. 

Some community partners to consider:

• Local city governments
• Local Coalition to End Homelessness 

(LCEH)
• Shelters
• Community-Based Organizations (CBO’s)
• Non-profit organizations
• Faith based organizations
• Post-secondary institutions
• Early Childhood facilities
• Continuum of Care (CoC)
• Social services (DES, WIC)
• Community Action Network (CAN)

Professional Development
Community Partners

“To meet the needs of homeless students, 
local liaisons must have a diverse network of 
collaborative partners, as students 
experiencing homelessness have many 
needs beyond what schools have the ability 
to address on their own. Assisting families 
through referrals for additional services, such 
as housing, medical, dental, and social 
services, can increase stability and ensure 
students are ready to learn when they reach 
the classroom.” 

(NCHE Local Liaison Toolkit: Collaboration)

https://nche.ed.gov/wp-content/uploads/2020/09/Local-Liaison-Toolkit-2020.pdf


Eligibility Determinations
Meet the Family

The shelter case manager, having 
received training and being aware of 
McKinney-Vento and school of origin 
rights, reviews the information with 
the parents.

The parent, with the support of the 
case manager, contacts the 
McKinney-Vento Homeless Liaison at 
the school of origin.

As the McKinney-Vento 
Homeless Liaison, what 

questions would you ask? 
What information is 

important to gather?

Type your 
answer in 
the pop-

up!



Eligibility Determinations
Meet the Family

The shelter case manager, having 
received training and being aware of 
McKinney-Vento and school of origin 
rights, reviews the information with 
the parents.

The parent, with the support of the 
case manager, contacts the 
McKinney-Vento Homeless Liaison at 
the school of origin.

What tools can you utilize to efficiently 
gather this information in an organized 

manner?

a) Arizona Student Residency Questionnaire
b) Educational Rights of Homeless Children 

and Youths
c) Identification & Eligibility Interview 

Questions & Checklist (Needs 
Assessment)

d) Ask the parent if they have a Release of 
Information (ROI) signed with the shelter

Select 
your 

answer in 
the pop-

up!



Eligibility Determinations
Meet the Family

Each of these are tools that should be utilized 
to ensure the parents are aware of rights and 
necessary information is gathered to make an 
eligibility determination:

a) Arizona Student Residency 
Questionnaire

b) Educational Rights of Homeless Children 
and Youths

c) Identification & Eligibility Interview 
Questions & Checklist (Needs 
Assessment)

d) Ask the parent if they have a Release of 
Information (ROI) signed with the shelter

The shelter case manager, having 
received training and being aware of 
McKinney-Vento and school of origin 
rights, reviews the information with 
the parents.

The parent, with the support of the 
case manager, contacts the 
McKinney-Vento Homeless Liaison at 
the school of origin.



Guidance and Required Forms



Utilize the Identification & Eligibility 
Interview Questions & Checklist

• Step 1: Homeless Determination

• Conduct the interview, take detailed 
notes, and make a determination.

• Step 2: Assessment of Need 
Planning Guide
• Assess the student and family needs to 

begin providing and arranging services.

Identification & Eligibility Interview 
Questions & Checklist

Find this sample document and download for use 
at www.azed.gov/homeless

http://www.azed.gov/homeless


Tools for Collaboration
• Establish a Memorandum of 

Understanding (MOU)

• SchoolHouse Connection Samples 
Available

• Establish a Consent to Release of 
Information (ROI)

• Utilize the LEA Collaborations with 
Community-Based Organizations 
document to track all collaborations you 
have in place

https://schoolhouseconnection.org/arp-hcy/?nvep=&hmac=&emci=3645e9ae-5dbc-ee11-b660-002248223197&emdi=ea000000-0000-0000-0000-000000000001&ceid=
https://schoolhouseconnection.org/arp-hcy/?nvep=&hmac=&emci=3645e9ae-5dbc-ee11-b660-002248223197&emdi=ea000000-0000-0000-0000-000000000001&ceid=
https://www.azed.gov/sites/default/files/2023/02/ADE%20Consent%20to%20Release%20Information%20%28ROI%29.pdf
https://www.azed.gov/sites/default/files/2023/02/ADE%20Consent%20to%20Release%20Information%20%28ROI%29.pdf
https://www.azed.gov/sites/default/files/2023/09/LEA%20Collaborations%20with%20Community-Based%20Organizations%20%28ADE%20Sample%29.pdf
https://www.azed.gov/sites/default/files/2023/09/LEA%20Collaborations%20with%20Community-Based%20Organizations%20%28ADE%20Sample%29.pdf


During the conversation, the liaison learns the following about the two children in the family who are 
enrolled in schools in the district. The parents express a desire to keep their children at their schools 
of origin. Transportation will be needed for both children.

Eligibility Determinations
Gather Information

Child 1: 

• High school

• In marching band

• Special Education/IEP

• The school of origin is located in  in the 
neighboring LEA

• Has been attending the school for three years

Child 2: 
• Elementary school

• Special Education/IEP

• The school of origin is in a neighboring 
LEA

• Has been attending the school for one 
year

Additionally, the liaison also learns that the housing plan for this family includes a 90-day 
emergency shelter stay with a transitional housing option or voucher. 



Throughout the conversation, the liaison is analyzing all the details that were provided, such as:

• the housing plan

• duration of time left in the school year

• distance of travel and the impact it may have on the child

• safety of the child

• academic factors

• extra-curricular factors

• length of enrollment at the school of origin

Eligibility Determinations
Gather Information



Eligibility Determinations
Gather Information

Is the McKinney-Vento 
Homeless Liaison in 
compliance by only 

providing verbal notification 
of the eligibility 
determination?

a) Yes
b) No

Select 
your 

answer in 
the pop-

up!

In alignment with requirements, the liaison makes an 
eligibility determination and reviews the following with 
the parents on the phone:

• Both students qualify for McKinney-Vento services.

• The high school child will continue enrollment at the 
school of origin and transportation will be 
coordinated.

• The liaison informs the parents that the elementary 
school child will need to be enrolled at the school in 
the attendance area. The liaison expresses that this 
appears to be in the best interest of the child. 



Eligibility Determinations
Gather Information

If you answered no, you’re correct! 

LEAs are required to provide a written 
notification of eligibility determination 

and school placement. 

The written notice should include 
information about the ability to 

dispute the determination and should 
be accompanied by a copy of the 
Educational Rights of Homeless 

Children and Youth.

In alignment with requirements, the liaison makes an 
eligibility determination and reviews the following with 
the parents on the phone:

• Both students qualify for McKinney-Vento services.

• The high school child will continue enrollment at the 
school of origin and transportation will be 
coordinated.

• The liaison informs the parents that the elementary 
school child will need to be enrolled at the school in 
the attendance area. The liaison expresses that this 
appears to be in the best interest of the child. 

• The liaison emails a copy of the written notification 
of eligibility determination and school placement to 
the parents following the phone call.



42 U.S.C. § 11432 (e)(3)(E)

“The parent or guardian of the child or 
youth or (in the case of an unaccompanied 
youth) the youth shall be provided with a 
written explanation of any decisions 
related to school selection or enrollment 
made by the school, the local educational 
agency, or the State educational agency 
involved, including the rights of the 
parent, guardian, or unaccompanied youth 
to appeal such decisions.

42 U.S.C. § 11432 (e)(3)(E)

McKinney-Vento 
Act

Written 
Notification

https://uscode.house.gov/view.xhtml?path=/prelim@title42/chapter119/subchapter6/partB&edition=prelim


Eligibility Determination & Written 
Notification Letter

LEAs are required to:

• Provide to parent, guardians or 
unaccompanied homeless youth written 
notice of decisions related to school selection 
or enrollment,

• Include a detailed explanation regarding the 
determination,

• Provide the written notice in a format that is 
understandable to the receiver and, 

• Ensure information regarding the right to 
appeal is included.

• The letter is accompanied by the Rights of 
Homeless StudentsFind this sample document and download for use 

at www.azed.gov/homeless

http://www.azed.gov/homeless


Managing Disputes
Awareness and Initiation 

The parents receive the written 
notification and learn that they can 
dispute the enrollment 
determination regarding the 
elementary aged student. Since 
they believe it is in the child’s best 
interest to stay at the school of 
origin, they want to initiate the 
dispute or appeal process.

Who should the parents contact 
to file an appeal?

a) Arizona HEP office
b) McKinney-Vento Homeless 

Liaison
c) School principal
d) Supervisor of the McKinney-

Vento Homeless Liaison

Select 
your 

answer in 
the pop-

up!



Managing Disputes
Awareness and Initiation 

Parents, guardians, and 
unaccompanied youth should be 
referred to the designated 
McKinney-Vento Homeless 
Liaison to initiate eligibility and 
enrollment disputes.

The parents receive the written 
notification and learn that they can 
dispute the enrollment 
determination regarding the 
elementary aged student. Since 
they believe it is in the child’s best 
interest to stay at the school of 
origin, they want to initiate the 
dispute or appeal process.



Managing Disputes
Awareness and Initiation 

The parents receive the written 
notification and learn that they can 
dispute the enrollment 
determination regarding the 
elementary aged student. Since 
they believe it is in the child’s best 
interest to stay at the school of 
origin, they want to initiate the 
dispute or appeal process.

Who is responsible for ensuring 
the dispute is carried out?

a) Arizona HEP office
b) McKinney-Vento Homeless 

Liaison
c) School principal
d) Supervisor of the McKinney-

Vento Homeless Liaison

Select 
your 

answer in 
the pop-

up!



Managing Disputes
Awareness and Initiation 

The designated McKinney-Vento 
Homeless Liaison is responsible 
for mediating enrollment 
disputes.

The parents receive the written 
notification and learn that they can 
dispute the enrollment 
determination regarding the 
elementary aged student. Since 
they believe it is in the child’s best 
interest to stay at the school of 
origin, they want to initiate the 
dispute or appeal process.



42
U.S.C.
§ 
42 U.S.C. § 11432 (g)(3)(E)

“If a dispute arises over eligibility, or school 
selection or enrollment in a school— 
(iii) the parent, guardian, or 
unaccompanied youth shall be referred to 
the local educational agency liaison 
designated under paragraph (1)(J)(ii), who 
shall carry out the dispute resolution 
process as described in paragraph (1)(C) as 
expeditiously as possible after receiving 
notice of the dispute…”

42 U.S.C. § 11432 (g)(3)(E)

McKinney-Vento 
Act

Dispute 
Resolution

https://uscode.house.gov/view.xhtml?path=/prelim@title42/chapter119/subchapter6/partB&edition=prelim
https://uscode.house.gov/view.xhtml?path=/prelim@title42/chapter119/subchapter6/partB&edition=prelim


Managing Disputes
Awareness and Initiation 

The parents receive the written 
notification and learn that they can 
dispute the enrollment 
determination regarding the 
elementary aged student. Since 
they believe it is in the child’s best 
interest to stay at the school of 
origin, they want to initiate the 
dispute or appeal process.

What elements might you use as the 
McKinney-Vento Homeless Liaison to 
successfully conduct an eligibility or 
enrollment dispute procedure? 

Are there any elements you currently 
use that have proven to be successful?

Type your 
answer in 
the chat!



42 U.S.C. § 11432 (g)(1)(C)

“All LEAs are required to adopt a 
policy and have procedures in 
place for resolving disputes 
regarding the eligibility, 
educational placement,  and 
provision for services of children 
and youth identified as homeless.”

42 U.S.C. § 11432 (g)(1)(C)

McKinney-Vento 
Act

Dispute 
Resolution

https://uscode.house.gov/view.xhtml?path=/prelim@title42/chapter119/subchapter6/partB&edition=prelim


LEA-Level Dispute Resolution Resource



Managing Disputes
Filing an Appeal

With help from the McKinney-Vento 
Homeless Liaison, the parents file an 
appeal.

During the process, they complete a form 
that allows space to express their concerns 
and explain why they want their child in 
elementary school to remain enrolled at 
their school of origin.

True or False?

Transportation should be 
arranged for the student to 

remain at the school of origin at 
this point. 

Select 
your 

answer in 
the pop-

up!



Managing Disputes
Filing an Appeal

With help from the McKinney-Vento 
Homeless Liaison, the parents file an 
appeal.

During the process, they complete a form 
that allows space to express their concerns 
and explain why they want their child in 
elementary school to remain enrolled at 
their school of origin.

True!

The child or youth shall be immediately 
enrolled in the school in which 
enrollment is sought, pending final 
resolution of the dispute. Additionally, 
transportation shall be arranged 
expeditiously to ensure full 
participation.



42 U.S.C. § 11432 (g)(3)(E)

“If a dispute arises over eligibility, 
school selection, or enrollment, the 
LEA must immediately enroll the 
homeless student in the school in 
which enrollment is sought, 
pending final resolution of the 
dispute, including all available 
appeals.”

 42 U.S.C. § 11432 (g)(3)(E)

McKinney-Vento 
Act

Dispute 
Resolution

https://uscode.house.gov/view.xhtml?path=/prelim@title42/chapter119/subchapter6/partB&edition=prelim


42 U.S.C. § 11432 (g)(6)(A)(ii)

‘‘Each local educational agency liaison for 
homeless children and youths, designated 
under paragraph (1)(J)(ii), shall ensure 
that- 
homeless children and youths are 
enrolled in, and have a full and equal 
opportunity to succeed in, schools of that 
local educational agency;.”  

42 U.S.C. § 11432 (g)(6)(A)(ii)

Enrollment

https://uscode.house.gov/view.xhtml?path=/prelim@title42/chapter119/subchapter6/partB&edition=prelim


Managing Disputes
Filing an Appeal

With help from the McKinney-Vento 
Homeless Liaison, the parents file an 
appeal.

During the process, they complete a form 
that allows space to express their concerns 
and explain why they want their child in 
elementary school to remain enrolled at 
their school of origin.

In what order should the McKinney-Vento 
Homeless Liaison act on the following:

Give your 
answer in 
the pop-

up!

c. Support the 
family with 

completing the 
appeal form. 

a. Advise the school 
of origin the student 

will maintain 
enrollment.

e. Coordinate 
transportation to 

the school of origin.

b. Ensure the 
provision of 

services continues. 

d. Conduct an official 
Best Interest 

Determination (BID).



The McKinney-Vento Homeless Liaison should 
act in the following order of importance:

 

Managing Disputes
Filing an Appeal

With help from the McKinney-Vento 
Homeless Liaison, the parents file an 
appeal.

During the process, they complete a form 
that allows space to express their concerns 
and explain why they want their child in 
elementary school to remain enrolled at 
their school of origin.

c. Support the family with completing the appeal form. 

a. Advise the school of origin the student will maintain 
enrollment.

e. Coordinate transportation to the school of origin.

b. Ensure the provision of services continues. 

d. Conduct an official Best Interest Determination 
(BID).



Best Interest Determinations (BIDs)
Conducting a BID

Now that an official dispute procedure has 
begun, the McKinney-Vento Homeless 
Liaison recalls a professional learning 
session they attended that advised LEAs to 
ensure a Best Interest Determination (BID) 
is conducted upon notice of an appeal 
being filed. 

Which of the following individuals may the 
Liaison include as participants in the 
McKinney-Vento BID process?

a) Parent or guardian
b) Student
c) McKinney-Vento Homeless Liaison
d) Shelter case manager
e) School principal
f) Teachers
g) Anyone the parents invite to participate

Select 
your 

answer in 
the pop-

up!



Best Interest Determinations (BIDs)
Conducting a BID

Now that an official dispute procedure has 
begun, the McKinney-Vento Homeless 
Liaison recalls a professional learning 
session they attended that advised LEAs to 
ensure a Best Interest Determination (BID) 
is conducted upon notice of an appeal 
being filed. 

Each of the following individuals may 
contribute valuable information that can 

be considered by the McKinney-Vento 
Homeless Liaison when conducting a BID:

a) Parent or guardian
b) Student
c) McKinney-Vento Homeless Liaison
d) Shelter case manager
e) School principal
f) Teachers
g) Anyone the parents invite to participate



“The McKinney-Vento Act strongly 
emphasizes the importance of school 
stability for homeless children and 
youths. Therefore, the McKinney-Vento 
Act calls for LEAs to maintain students 
in their school of origin to promote 
school stability and greater educational 
outcomes overall, unless it is not in the 
student’s best interest. LEAs must make 
school placement determinations on 
the basis of the “best interest” of the 
homeless child or youth based on 
student-centered factors.”

 42 U.S.C. § 11432(g)(3)(B)]

McKinney-Vento 
Act

Best Interest 
Determination 

(BID)



Best Interest Determination (BID)
Who

• Student 
• Parent, guardian or caregiver
• McKinney-Vento Homeless Liaison
• District personnel supporting the student
• Community agencies supporting the family 
or student

When

• The BID meeting should be held 
within a reasonable amount of time

Where
• Conduct individual meetings
• Arrange a virtual meeting or phone call
• Schedule an in-person meeting

What
• Consider student-centered factors related to 
the child’s or youth’s best interest, including 
factors related to the impact of mobility on 
achievement, education, health, and safety. 



ADE McKinney-Vento Act
Best Interest Determination (BID) for School 
Placement

• The school placement decision should be a 
student-centered, individualized 
determination, and LEAs must presume 
that keeping the student in the school of 
origin is in the student’s best interest. 

• A  sample BID form for has been created 
for use by LEAs.

• Written explanation of any decisions 
related to school selection or enrollment is 
required including the right to appeal 
such decisions.Find this sample document and download for use 

at www.azed.gov/homeless

http://www.azed.gov/homeless


The McKinney-Vento Homeless  conducts the BID by talking to each individual that on the list provided. 
Here is the information they gathered:

• When the McKinney-Vento Homeless Liaison speaks with the principal, they don’t agree the student 
should remain enrolled because they’ve only been there a year, and the principal feels strongly that 
they should enroll in their neighborhood school.

• The McKinney-Vento Homeless Liaison learns more from the special education teacher and classroom 
teacher about the student’s need for specialized instruction, and how successful they are doing 
academically and socially. 

• The McKinney-Vento Homeless Liaison considers that the family’s housing plan includes an additional 
move within the next 90 days which is non-negotiable. There is no solid plan for where they’ll move 
next. 

• The transportation department advises the McKinney-Vento Homeless Liaison that they don’t feel 
that transporting the student to their school of origin is cost-effective. Furthermore, the sharing 
district has informed the transportation department that they don’t have any drivers available and 
cannot guarantee a routing completion date. 

Best Interest Determinations (BIDs)
Analyzing Information



Best Interest Determinations (BIDs)
Analyzing Information

The McKinney-Vento Homeless Liaison 
has gathered information from the 
following individuals and now must 
complete the BID. 

• Parents 
• Shelter case manager
• School principal
• Special Education and Classroom 

Teachers
• Transportation Department staff

What information that the Liaison has gathered 
cannot be taken into consideration when making 
the best interest determination (BID)?

a) The principal’s opinion regarding the benefits 
of attending a neighborhood school 

b) Academic success
c) Need for specialized instruction
d) Meaningful relationships
e) Housing plan and anticipated moves
f) Transportation department comments on cost
g) Sharing district transportation difficulties

Select 
your 

answer in 
the pop-

up!



Best Interest Determinations (BIDs)
Analyzing Information

The McKinney-Vento Homeless Liaison 
has gathered information from the 
following individuals and now must 
complete the BID. 

• Parents 
• Shelter case manager
• School principal
• Special Education and Classroom 

Teachers
• Transportation Department staff

The Liaison should not take into consideration the 
following factors since they do not contribute to 
the best interest determination (BID) for the 
student:

a) The principal’s opinion regarding the benefits 
of attending a neighborhood school 

b) Academic success
c) Need for specialized instruction
d) Meaningful relationships
e) Housing plan and anticipated moves
f) Transportation department comments on cost
g) Sharing district transportation difficulties



Best Interest Determinations (BIDs)
Finalizing Determination

The McKinney-Vento Homeless 
Liaison reviews all the information 
and determines that it is in the best 
interest of the student to remain 
enrolled at the school of origin.

How does the McKinney-
Vento Homeless Liaison 
advise the parent of this 
decision?

Type your 
answer in 
the chat!



Best Interest Determinations (BIDs)
Finalizing Determination

The McKinney-Vento Homeless 
Liaison reviews all the information 
and determines that it is in the best 
interest of the student to remain 
enrolled at the school of origin.

The McKinney-Vento Homeless 
Liaison must provide a new 
written notification of eligibility 
and enrollment as well as 
written explanation of the 
dispute-related decision. 



42 U.S.C. § 11432 (e)(3)(E)

“The parent or guardian of the child or 
youth or (in the case of an unaccompanied 
youth) the youth shall be provided with a 
written explanation of any decisions 
related to school selection or enrollment 
made by the school, the local educational 
agency, or the State educational agency 
involved, including the rights of the 
parent, guardian, or unaccompanied youth 
to appeal such decisions.

42 U.S.C. § 11432 (e)(3)(E)

McKinney-Vento 
Act

Written 
Notification

https://uscode.house.gov/view.xhtml?path=/prelim@title42/chapter119/subchapter6/partB&edition=prelim


Eligibility Determination & Written 
Notification Letter

LEAs are required to:

• Provide to parent, guardians or 
unaccompanied homeless youth written 
notice of decisions related to school selection 
or enrollment,

• Include a detailed explanation regarding the 
determination,

• Provide the written notice in a format that is 
understandable to the receiver and, 

• Ensure information regarding the right to 
appeal is included.

• The letter is accompanied by the Rights of 
Homeless StudentsFind this sample document and download for use 

at www.azed.gov/homeless

http://www.azed.gov/homeless


Student/Family vs. LEA
Dispute Resolution Flow Chart



Student/Family vs. LEA
Dispute Resolution Flow Chart



Dispute Resolution Processes 

LEA Level

TRANSPORTATION PROVIDED THROUGHOUT

SEA Level

LEA vs. LEA at 
the State Level



Student/Family vs. LEA
Dispute Resolution Form Samples

Student/Family vs LEA Sample Dispute 
Resolution Procedure and Form

Student/Family vs LEA
SEA Level Dispute Resolution Procedure and Form

Find these 
resources at 

www.azed.gov/
homeless

http://www.azed.gov/homeless
http://www.azed.gov/homeless


McKinney-
Vento 

Statute

LEA vs. LEA
Dispute 

Resolution

“The McKinney-Vento Homeless 
Education Assistance 
Improvements Act of 2001 requires 
the State Educational Agencies 
(SEAs) have a procedure for the 
prompt resolution of disputes 
regarding the educational 
placement of homeless children 
and youth.” 

42 U.S.C. 11432 (g)(3)(E)(i)]



LEA vs LEA State Level 
Dispute Resolution Procedure
1. To initiate the state level dispute resolution process, the following must occur within seven (7) 

workdays after receipt of the written notification of the decision made at the district level or inter-
district decision. The LEA must submit the LEA vs LEA Dispute Resolution form found on the ADE HEP 
website. Then,  forward the following to the Arizona Department of Education, Office of Homeless 
Education.
1. A copy of the LEAs written decision 
2. Additional supporting documentation necessary (optional) 

2. Upon receipt of a notice of appeal, the Homeless Education Director shall, within seven (7) workdays, 
convene a panel of at least two (2) Arizona Department of Education employees, including the State 
Coordinator for Homeless Education, Director, and an additional department employee. 

3. This panel shall review the entire record of the dispute and decide what is in the best interest of the 
child or youth. Within seven (7) workdays of the date the panel convenes, the Arizona Department of 
Education will issue this decision in writing. 

4. The determination of the panel shall be final.



LEA vs LEA State Level Dispute 
Resolution Procedure and Form



LEA vs LEA State Level 
Dispute Recommendations

Convene a meeting with your LEA, partnering districts and CBO’s.

• Include directors of pupil transportation, federal grants, all impacted district 
liaisons

Discuss and plan for issues involving: 

• cost, responsibility, and logistics

Establish a shared transportation plan or memorandum of understanding, before the 
need occurs will prevent delays in a McKinney-Vento student’s school ability to fully 
participate.

Review and revise your LEA’s McKinney-Vento transportation procedures yearly to 
address the needs of your LEA.

Request to file an appeal through the SEA Dispute Resolution process. 



Eligibility
Ongoing Support

Now that the family has been 
identified and enrollment has been 
maintained in their schools of 
origin, the McKinney-Vento Liaison 
will provide ongoing support. 

How can the McKinney-Vento 
Homeless Liaison continue to 
support this family? 

What might they anticipate 
being needed as the school year 
continues and into the next 
school year?

Type your 
answer in 
the chat!



Eligibility
Ongoing Support

Now that the family has been 
identified and enrollment has been 
maintained in their schools of 
origin, the McKinney-Vento Liaison 
will provide ongoing support. 

The McKinney-Vento Homeless Liaison 
will continue to support the family via:

• Continued communication with 
the shelter case manager

• Provision of services, as needed
• Ensure transportation is 

maintained successfully
• Prepare for additional move in 

spring
• Ongoing support as needed



Post-Assessment

Let’s test your knowledge.



Post-Assessment
1. True or False: Any LEA administrative staff may mediate an enrollment dispute for 

students experiencing homelessness.

2. True or False: Shelter Case Managers may determine a child or youth’s eligibility for 
services provided under the McKinney-Vento Homeless Assistance Act.

3. True or False: Liaisons are not allowed to request or share information with shelter 
organizations that support their students and families.

4.  What documents must be accompanied by the Educational Rights of Homeless Children 
and Youths? (Select all that apply.)
a) Arizona Student Residency Questionnaire

b) Written Notice of Eligibility Determination

c) Written Notice of Dispute Resolution Decision(s)

d) Written Notice following a Best Interest Determination (BID)



Post-Assessment Results
1. Any LEA administrative staff may mediate an enrollment dispute for students experiencing 

homelessness.
✓ False

2. Shelter Case Managers may determine a child or youth’s eligibility for services provided under the 
McKinney-Vento Homeless Assistance Act.

✓ False

3. Liaisons are not allowed to request or share information with shelter organizations that support their 
students and families.

✓ False

4. What documents must be accompanied by the Educational Rights of Homeless Children and Youths? 
(Select all that apply.)
a) Arizona Student Residency Questionnaire
b) Written Notice of Eligibility Determination
c) Written Notice of Dispute Resolution Decision(s)
d) Written Notice following a Best Interest Determination (BID)



Closing & Next Steps



Technical 
Assistance

Arizona Department of Education
Homeless Education Program
(602)542-4963
homeless@azed.gov 

mailto:homeless@azed.gov
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