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This training was developed by the Arizona Department of Education (ADE) Health and Nutrition Services
Division (HNS). The content in this training is intended for professionals operating one or more USDA Child
Nutrition Programs in Arizona under the direction of ADE. The information in this training is subject to
change. Attendees are encouraged to access professional development materials directly from the
training library to prevent use of outdated content. 

Disclaimer 



TRAINING HOURS
Information to include when documenting this
training for Professional Standards:

Training Title: Introduction to the
Special Milk Program

Length: 15 minutes

Intended Audience

Objectives

This training is intended for School Food Authorities
(SFAs) operating the Special Milk Program (SMP). All
regulations are specific to operating the SMP under
the direction of ADE.

At the end of this training, attendees should be able
to:

understand a general overview of the Special Milk
Program;
define the Special Milk Program; and,
identify the School Milk Program (SMP) Eligibility
Requirements.



Throughout this guide, there will be
comprehension quiz questions to test
your knowledge and help you apply
what you’re learning. Be sure to
review these quiz questions and
answers available within the guide. 

The question mark icon below will
indicate a comprehension quiz
question.

Quiz Time
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Special Milk Program Overview

The Special Milk Program (SMP) assists schools and other agencies in
providing low or no-cost milk to children in schools, child care institutions,
and eligible camps that do not participate in other Federal child nutrition
programs. The program reimburses schools and institutions for the milk they
serve and is designed to encourage the consumption of milk by children.

USDA’s Food and Nutrition Service administers the program at the Federal
level. At the State level, the Special Milk Program is usually administered by
State education agencies, which operate the program through agreements
with school food authorities. 

In Arizona, the SMP is administered by the Arizona Department of
Education Health and Nutrition Services.

WHAT IS THE SPECIAL MILK PROGRAM?
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Special Milk Program
Overview
HISTORY OF THE SMP

The Special Milk Program (SMP) originated in the early
1940s with a federally subsidized milk distribution
program for children in low-income areas of Chicago,
and was officially established nationwide in 1955 as a way
to address dairy surpluses by providing milk to schools
and other child care institutions at a reduced price.
Permanently authorized under the Child Nutrition Act of
1966, it allows schools to serve milk to children not
participating in other federal meal programs.

USDA Special Milk Program Fact Sheet

https://www.fns.usda.gov/smp/special-milk-program


SECTION 2
Special Milk
Program
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Program Types
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Special Milk Program

To be eligible for the Special Milk Program (SMP), institutions must meet the following criteria:  

ELIGIBILITY FOR THE SPECIAL MILK PROGRAM

Non-Profit Status: 
The institution must operate on a non-profit
basis. Non-profit schools, non-profit preschools,
childcare centers, settlement houses, and
summer camps may be eligible. 

Not Participating in Other Federal Meal
Program(s)*: 
The institution must not participate in other
federal child nutrition programs (National School
Lunch Program, School Breakfast Program, Child
and Adult Care Food Program, etc). 

Schools participating in the National School Lunch and/or
School Breakfast Programs can participate in the SMP to
provide milk to children in half-day pre-kindergarten and
kindergarten programs if those children are not provided
with access to the regular meal service.

*Flexibility for Kindergarten and Pre-K
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Special Milk Program
SPECIAL MILK PROGRAM TYPES

There are three pricing options for schools participating in the SMP.

NON-PRICING
PRICING

WITHOUT FREE MILK
PRICING

WITH FREE MILK

Do not collect applications and do
not charge students

No kids pay
No Point of Service Meal Counts
No applications
Reimbursed at the Paid
Reimbursement Rate

Do not collect applications and charge
students

All kids pay
No Point of Service Meal Counts
No applications
Reimbursed at the Paid
Reimbursement Rate

Collect applications and do not
charge students, OR collect

applications and charge students

Children qualifying for Paid meal
benefits pay, children qualifying for
Free meal benefits do not pay
Must complete Point of Service Meal
Counts
Use applications
Reimbursed at the Free and Paid
Reimbursement Rate



Quiz Time
True or False: Our Local Education Agency (LEA) offers
the National School Lunch Program (NSLP) and the
School Breakfast Program (SBP).  I can apply for the
Special Milk Program (SMP) to get even more benefits.

True

False

A

B



Quiz Time
This program makes milk available to
children in non-profit schools, non-
profit preschools, childcare centers,
settlement houses, summer camps,
and split-session kindergarten
programs conducted in schools
which do not provide access to the
regular meal service for these
children.  Since the LEA is already
on the NSLP and SBP, they may
NOT participate in SMP.

True

False

A

B

True or False: Our Local Education Agency (LEA) offers
the National School Lunch Program (NSLP) and the
School Breakfast Program (SBP).  I can apply for the
Special Milk Program (SMP) to get even more benefits.
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SMP Requirements
WHAT TYPE OF MILK MUST BE OFFERED?

Pasteurized, fluid types of milk that meet state and local standards and
contain vitamins A and D at levels specified by the Food and Drug
Administration must be offered. 

The type of milk offered depends on the age group of the children:
Age 1: Must be served unflavored whole milk.
Ages 2-5: Must be served unflavored low-fat (one percent) milk 
Ages 6 and older: Must be served low-fat or fat-free milk. Milk maybe
flavored or unflavored.
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SMP Requirements
OPERATING THE SPECIAL MILK PROGRAM

The Special Milk Program must be open to all enrolled children. 

Operators must keep records documenting that the Program follows all
Federal and State rules and regulations. 

Some of the records that must be kept include:
The number of half-pints of milk served each day, by site
Applications for free milk submitted by families.
Inventory records with milk specifications (type and amount used) 
Records of income, expenditures and contributions received
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SMP Requirements
RECEIVING FUNDS & CLAIMS SUBMISSION

To receive funds while operating the SMP, operators
must submit monthly claims for reimbursement
through the state agency to receive money based on
the number of half pints of milk served. 

Once the claim has been reviewed and approved by
your state agency, proper documentation will be sent
for reimbursement. 

Rates of Reimbursement for the Special Milk
Program are available on HNS’ Compiled

Reimbursement Rates for Child Nutrition
Program Operators.

https://www.fns.usda.gov/smp/special-milk-program
https://www.fns.usda.gov/smp/special-milk-program
https://www.azed.gov/sites/default/files/2020/07/Compiled%20Child%20Nutrition%20Programs%20Reimbursement%20Rates.pdf
https://www.azed.gov/sites/default/files/2020/07/Compiled%20Child%20Nutrition%20Programs%20Reimbursement%20Rates.pdf
https://www.azed.gov/sites/default/files/2020/07/Compiled%20Child%20Nutrition%20Programs%20Reimbursement%20Rates.pdf
https://www.fns.usda.gov/smp/special-milk-program


Quiz Time
Which of the following are “allowable” fluid milk served in
the Special Milk Program (SMP)?

Age 1 must be served unflavored whole milk.

Ages 2-5 must be served unflavored low-fat milk .

Ages 6 and older must be served low-fat or fat-free
milk. Milk maybe flavored or unflavored.

All of the above

A

B

C

D



Quiz Time
Which of the following are “allowable” fluid milk served in
the Special Milk Program (SMP)?

Age 1 must be served unflavored whole milk.

Ages 2-5 must be served unflavored low-fat milk .

Ages 6 and older must be served low-fat or fat-free
milk. Milk maybe flavored or unflavored.

All of the above

A

B

C

Pasteurized, fluid types of milk
that meet state and local
standards and contain
vitamins A and D at levels
specified by the Food and
Drug Administration must be
offered.

D
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Applying to Operate the
Special Milk Program
To apply to participate in the SMP, follow the National
School Lunch Program application process procedures. 

Applying entities will indicate Special Milk Program on the
Food Program Permanent Food Service Agreement and on
each corresponding site application wishing to operate
SMP in the CNPWeb.

For more information, please email ContactHNS@azed.gov.

https://www.azed.gov/hns/nslp
https://www.azed.gov/hns/nslp


CONTACT US

602-542-8700

www.azed.gov/hns

ContactHNS@azed.gov

If you have a question or require additional
assistance, please contact your assigned
specialist or contact HNS.

https://www.azed.gov/hns


Congratulations
You have completed the Online Course:
Introduction to the Special Milk Program

Certificate
Requesting a training certificate
Please click the button to complete a brief
survey about this online training. Once the
survey is complete, you will be able to print your
certificate of completion from Survey Monkey. 

Take Survey

TAKE SURVEY

https://www.surveymonkey.com/r/upliftrecordedwebinar
https://www.surveymonkey.com/r/OnlineHowToGuides


In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, this
institution is prohibited from discriminating on the basis of race, color, national origin, sex (including gender identity and sexual
orientation), disability, age, or reprisal or retaliation for prior civil rights activity.

Program information may be made available in languages other than English. Persons with disabilities who require alternative
means of communication to obtain program information (e.g., Braille, large print, audiotape, American Sign Language), should
contact the responsible state or local agency that administers the program or USDA’s TARGET Center at (202) 720-2600 (voice
and TTY) or contact USDA through the Federal Relay Service at (800) 877-8339.

To file a program discrimination complaint, a Complainant should complete a Form AD-3027, USDA Program Discrimination
Complaint Form which can be obtained online at: https://www.usda.gov/sites/default/files/documents/ad-3027.pdf, from any
USDA office, by calling (866) 632-9992, or by writing a letter addressed to USDA. The letter must contain the complainant’s name,
address, telephone number, and a written description of the alleged discriminatory action in sufficient detail to inform the
Assistant Secretary for Civil Rights (ASCR) about the nature and date of an alleged civil rights violation. The completed AD-3027
form or letter must be submitted to USDA by:

1.

2.

 
3.

This institution is an equal opportunity provider.

mail:
U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410; or

fax:
(833) 256-1665 or (202) 690-7442; or

email:
Program.Intake@usda.gov

https://www.usda.gov/sites/default/files/documents/ad-3027.pdf
mailto:Program.Intake@usda.gov

