7 1', CTE Programs Quick Reference Guide

NP/ www.azed.gov/cte

f CAREER PROGRAMS "\

Program Description

to design, development, installation,
implementation, use, and management
of computers and various computer

Includes hands on instruction ito learn
® and use appropriate diagnostic tools to
assess and diaanose problems on

Students completing the program will
® further understand advanced critical
\ thinking skills, leadership skills as Wellj

( TECHNICAL OCCUPATIONS\

e Systems Support Technician
e Desktop Technician

IT Support Technician

\_ J
/ EDUCATION/TRAINING \

diagnostic tools to assess and
diagnose problems on computer

~vintAraes

e °*working with operating systems,
software, and settings

o diagnosing and repairing problems

\_ %

( CONTACTS IN YOUR DISTRICT \

CTE Director:

Program Teacher(s):

\_

J
€

CTE

Technology Devices Maintenance (program Name)
(Local Program Name)

PROGRAM SEQUENCE

15.1202.11 — Technology Devices Maintenance I,
and

15.1202.20 — Technology Devices Maintenance II,
and program may elect to add:

15.1202.25 — Technology Devices Maintenance llI,
or

15.1202.60 — Technology Devices Maintenance 1V,
or

15.1202.70 — Technology Devices Maintenance —
DCE (Diversified Cooperative Education) or

CTSO-Career Technical Student Organization

FBLA (Future Business Leaders of America)

PROJECT BASED LEARNING
*At least 51% of program time needs to be

hands-on instruction/learning
¢ troubleshoot computer hardware, you will ne
® systems analysis and testing
® A computer hardware field technician must be a

INDUSTRY CREDENTIALS, LICENSES OR
CERTIFICATES

Example:

e CompTIA - A+

*Industry credentials offerings vary by district.

See your CTE Director/Administrator

NOTES

arning that works for Arizone
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	Text1: Technology Devices Maintenance  
	Text2: to design, development, installation, implementation, use, and management of computers and various computer devices
	Text3: Includes hands on instruction ito learn and use appropriate diagnostic tools to assess and diagnose problems on computers, laptops, I-pads, printers and or cellphones
	Text4: Students completing the program will further understand advanced critical thinking skills, leadership skills as well as workplace employability skills.
	Text6: Systems Support  Technician
	Text7: Desktop Technician
	Text8: IT Support Technician
	Text9: diagnostic tools to assess and diagnose problems on computer systems
	Text10: •working with operating systems, software, and settings
	Text11: diagnosing and repairing problems
	Text12: 15.1202.11 – Technology Devices Maintenance I, and
15.1202.20 – Technology Devices Maintenance II, and program may elect to add:
15.1202.25 – Technology Devices Maintenance III, or
15.1202.60 – Technology Devices Maintenance IV, or
15.1202.70 – Technology Devices Maintenance – DCE (Diversified Cooperative Education) or
15.1202.75 – Technology Devices Maintenance – Internship, or
15.1202.80 – Technology Devices Maintenance – Cooperative Education

	Text13: FBLA (Future Business Leaders of America)
	Text15: troubleshoot computer hardware, you will need  problem-solving and careful decision-making
	Text16: systems analysis and testing
	Text17: ,A computer hardware field technician must be able to communicate effectively
	Text18: CompTIA - A+


