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BUSINESS ONE STOP

A dynamic, intuitive, and secure
website designed to help
entrepreneurs PLAN, START, RUN
& EXIT businesses in Arizona
through a single experience that
does not require in-person
interactions, technical expertise, or

additional fees.

PLAN START RUN EXIT




NEED FOR BUSINESS ONE STOP

User pain-points:
e Confusion & uncertainty: multiple sets
of requirements and lack of

Department

of Revenue transparency
Secretary | Copontion o Discouraged from using online forms

of State Commission . . .
' due to multiple logins & agency sites
/ | State pain-points:
e Lack of integrated user information
Q«MBEIRAOUTHFA 00 e Silos of technology & information lead
Commerce +124 Agencies, to inefficient operations and duplicative
Authority Boards &

Commissions technology systems
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A New Option for Arizona
Business Owners

August 24, 2022 release of Business One Stop
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A NEW OPTION FOR ARIZONA BUSINESS OWNERS
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Business One Stop provides an
alternative to the agency-based
application process. That improves
access to the business formation
process, expedites transactions,
and keeps entrepreneurs
connected to their business in a

single space.



A NEW OPTION FOR ARIZONA BUSINESS OWNERS

Primary functions within Business
One Stop include:
e Form & manage an LLC/PLLC

e Recelve a tax license

ARIZONA

e Request a trade name or
trademark
e Form a Partnership (any

domestic or foreign

partnership offered)



A NEW OPTION FOR ARIZONA BUSINESS OWNERS
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Key factors that distinguish

Business One Stop:

Customer centric design,
Cross agency tools,

Instant approvals,

Embedded payment solutions,
Live status updates,

Business management options.



CUSTOMER CENTRIC DESIGN

Business One Stop provides an intuitive,
individualized, and responsive experience for
Welcome to

users.
Business One Stop W l.

| set up a business in Arizona. We'll ask

ou with agencies you need, all right

ARIZONA =cocion AN Tansacions F 89 mesaes | Bl piiness one asp Q- @B OO

op place to regi

e 2019 McKinsey & Co 3rd Party
Assessment
o Interviews with agency business and
technical SMEs

Ready to Start? Begin the application process  View in progress and completed applications.  Complete a quick questionnaire o get a
til i

. with the agencies relevant to your business. customized fee estimation for starting your
o Focus groups with entrepreneurs
an ln l ua S Wlt a eSII'e tO Request a certificate of good standing for This is for users who are only looking to filea  This is for users who are only looking to file a
your business. trade name, and do not need to complete any  trademark, and do not need to complete any
other applications other applications.

form a business in Arizona
e Prototype designed by UI and UX experts
and independently audited.



CUSTOMER CENTRIC DESIGN

e Throughout technical planning
and development Stages, ARIZO NA 2 Connections T Transactions @ Messages [ Business One Stop e Sabrina Canela B & (2] Q

.
Ready to Start? Begin the application View in progress and completed
Bus}‘ness SMES Shared the a‘ process with the agencies relevant to your applications.
business.

voice of the customer and the
agency requirements.

How can I help you? ¢En qué puedo ayudarle?

This is for users who are only looking to f
a trade name, and do not need to comple Whatis an LLC
any other applications.

Request a certificate of good standing for

e User engagement tools to e
continuously monitor and e e s
self-audit experiences.
e C(Cross-agency call center and
chatbot calibrations. O
e Continuous prioritization of
enhancements and feature
needs requested by users.

o

ne Stop help please contact: 877-655-4325. 0 Type your message B>



CROSS AGENCY PLANNING & ORGANIZATION TOOLS
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Business One Stop

eie\anisample =) % o ¢

How much will it cost to start my business?

Plan

There are various expenses associated with starting a business. The intent of the Fee Calculator tool is to help you estimate the cost to complete

What will | need?

Types of Business Structures &'

initial licensing and application fees for a domestic business with the State of Arizona. However, you should be aware that in Arizona, not all
businesses are required to have a license, and some businesses must have more than one license. The below information may not be an exhaustive

list of fees required for your business type and this estimation does not include other costs of doing business.

Decide Your Name

Complete the following to get a customized fee estimation for your business

Estimate Start-up Cost

What type of business will you be opening? @ O LLC
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Start Business Application

Business Information
« Indicates Required Field

Business Type®

O Limited Liability Company (LLC)
O Professional Limited Liability Company (PLLC)
O General Partnership

) Limited Partnership (LP)

) Limited Liability Partnership (LLP)

) Limited Liability Limited Partnership (LLLP)

) Sole Proprietor (Person)

Single Applications®

) Trade Name

O Partnership

ARIZONA  =conecions M ransactions e

Start Business Application
Business Information
« Indicates Required Field

Do you have a name reserved with the Arizona Corporation Commission fo

® No

Business Name®

Hot Pocket Records LLd|

Itis a good idea to also search other places, such as the internet, phone book, industr
may incur legal consequences if you use the same or very similar name. Consult an at

© Learn more about Business Names

ARIZONA =cicio

Start Business Application
Business Information
« Indicates Required Field

Do you have Arizona employees?”

This question is for determining your tax requirements. If y

o Em

By accessing multiple agency
databases and gathering real time
information Business One Stop can
provide users with a unique and
personalized experience.

e Fee calculator

e Small business checklist and
resource center

e Multi-agency business lookup

e Personalized journey wizard to
help entrepreneurs organize
applications needed open their
business



INSTANT APPROVALS

Embedded validation checks,
step-by-step guidance, and access to
realtime support allow Business One
Stop to offer instant approvals of
most applications which significantly
reduces the application turn around
time and agency operational
expense.

e LLC/PLLC formation, partner
formation, trade name
requests, and tax applications
can all be processed through
instant approval.
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Dashboard
Busi N Filing T
tTJimess B ITTg Ve Agency Date |5 Status 1| Description T| Correspont
Hot Pocket
Secret: f Ready f
Records Trade Name sclsaly 02/28/2023 CRCYIOL Ready For Payment: $10.00
State Payment
i}
Hot Pocket
Tax Department
Records LLC : 02/28/2023 Completed 21474992
Information of Revenue
o
Hot Pocket Bus'meés CorporAaﬂ'on 02/28/2023 oy Your application request has been ‘
Records LLC Formation Commission approved.




EMBEDDED PAYMENTS

ARIZONA = Connections T Transactions  Messages [ Business One Stop Gle\aniSamp\e a a (23] Integration With the State Payment
Payment Policy Portal allows Business One Stop to

Pursuant to statute, all filing fees and processing fees are NONREFUNDABLE. See ARS. §§ 10-122, 10-3122, 29-3213.

. . o1
Afiling fee paid for one document cannot be transferred or applied to another document. For example, if you pay for articles of amendment then change your mind and want to file a statement of pro V1 de users Wlt I | t I 1€ ablllty tO

change, the filing fee for the articles of amendment cannot be transferred to or applied to the statement of change.

. .
Online payment methods include VISA, Master Card and existing money-on-deposit (MOD) accounts. No other form of payment is accepted online. make credlt deblt OI' A‘ H a ents
> >
If you want to create a MOD account, go to eCorp Online Services and select Service Requests, then select Apply For A Money-On-Deposit Account.
seamlessly.

Document Fees

Product Fee

e Payment portal configurations
processing Options are customizable to the agency
N~ needs
— 3500 e All payments submitted are
Document Tt 58500 directly deposited into agency
bank accounts
e Business One Stop never
charges the user a fee for using
the portal

Articles of Organization $50.00



LIVE DASHBOARD = IMPROVED TRANSPARENCY

Only the Business One Stop

dashboard provides entrepreneurs

with the complete and real time ARIZONA  mcomcon: i s Moo nesos Qe @GN @ »
status of their business(es). Dashboard

Business Name Filing Type

mn i

Agency Date | Status 1| Description 1| Correspondence Action

Hot Pocket

e Receive notifications about
pending payments ;ecords Trade Name zteac:tary o 02/28/2023 F;:;rd“ye:f Ready For Payment: $10.00
e Access important documents Hot Pocket

Records LLC
i}

[rseesas FRevente 02/28/2023 Completed 21474992

e Learn why an application was
rejected by an agency cokiC  fomaten  Common | 0228208 pproved USRSt Ieehben [
. . . tatement . ‘ou have a Statement of Correction
e Review information for all g Ef o o S E;w e e Coine
orrection Fi ing to continue your application.
businesses owned by the user

or associated with the user

approved.
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Continued Support &
Expansion

New partnerships and feature offerings will allow
Business One Stop to expand to meet the needs of
additional entrepreneurs across the state.

ARIZONA



Joy LLC

| srzona Question
& Answer
Session




