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Domain Related Standards Instructional Time
Domain 1 STANDARD 1.0 ANALYZE BANKING AND RELATED FINANCIAL SERVICES AND PRODUCTS 55-65%
Pde'UCtS and STANDARD 3.0 ANALYZE TYPES OF SECURITIES AND RELATED INVESTMENTS
Services STANDARD 4.0 ANALYZE CONSUMER INSURANCE SERVICES
STANDARD 5.0 ANALYZE CONSUMER CREDIT AND LENDING PRACTICES
STANDARD 8.0 ANALYZE PERSONAL FINANCIAL INFORMATION
Domain 2 STANDARD 6.0 DEMONSTRATE CUSTOMER SERVICE SKILLS FOR FINANCIAL ENTITIES 25-35%
Business STANDARD 7.0 EVALUATE THE ECONOMIC ROLE OF SMALL BUSINESS IN THE FINANCIAL
Professional Skills | SERVICES INDUSTRY
STANDARD 10.0 APPLY SOFTWARE TO PRODUCE DOCUMENTS
Domain 3 STANDARD 2.0 ANALYZE THE COMPLIANCE AND REGULATORY REQUIREMENTS FOR THE 5-10%
Compliance and SECURITY OF FINANCIAL ENTITIES
Regulatory STANDARD 9.0 APPLY LEGAL AND ETHICAL PRACTICES IN THE WORKPLACE

Content domains are bodies of knowledge, skills, or abilities to be taught and assessed. They illustrate the relationship among technical standards,
instructional time, and student success on the Technical Skills Assessment. This blueprint corresponds with the technical standards endorsed on

May 24, 2017.
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